
TVAONB Unit Pre-application Consultation Process 
 
 
1.0 Background: 
 
1.1 The need for a pre-application consultation process has arisen in response to 

increased pressure for comments upon various planning proposals of differing 
scales and types which the TVAONB Unit are asked to review and provide 
technical advice in relation to various landscape impacts 

1.2 The formalisation of the process will ensure that the costs in officer time can be 
recouped and that a formal and consistent response mechanism is in place. 

1.3 This process will provide greater clarity for developers in that it enables the 
advice of the TVAONB Unit to be given prior to a formal application in order to 
avoid issues being identified at the planning application stage when there are 
greater time constraints and costs involved in identifying issues that are required 
to be resolved or those that are not capable of being mitigated. 

1.4 The process also ensures that there is a consistent approach to applying the 
policies of the TVAONB in relation to advising on development proposals to 
ensure landscape assessment, site selection, design, layout and landscaping that 
is in keeping with the policies of the AONB Partnership’s Management Plan. 

1.5 This process is to undertaken when receiving direct queries from developers and 
mirrors the approach that is to be taken when receiving requests for response 
from Cornwall Council as LPA as part of their formal pre-application process.   

 
2.0 What is required? 
 
2.1 At the initial point of contact the TVAONB will require sufficient information to 

ensure that officers can scope the level of work required to provide an informed 
response and whether this can be desk based or require additional site visits and 
meetings to clarify certain aspects of a proposed scheme. 

2.2 The following should be requested in order for the formal process to be 
undertaken; 

• A location plan of the site, including an outline denoting its extent 
• A statement/ letter confirming the proposed development including a 

full description of all works (proposed buildings, roads, uses and any 
associated infrastructure such as SUDS, hard and soft landscaping)  

• Any initial elevations, layouts and street scenes 
• Any visual analysis work (photographs, LVIA or desk studies on 

landscape character 
• Confirmation of proposed timeline for submission of an application to 

Cornwall Council and confirmation as to whether pre-application 
advice has been sought from the LPA. 

 
3.0 What action is to be undertaken by TVAONB? 
 
3.1 The pre-application enquiry will be logged onto the pre-application log and 

assigned to the most relevant officer. 
3.2 The officer will then review the level of information submitted and acknowledge 

receipt. If there is insufficient information to begin an initial assessment the officer 
shall request further information from the enquirer 

3.3 The initial assessment will confirm what level of work will be required to provide a 
response and what timeframe that response will be likely to be provided. This will 
then be confirmed to the developer along with the relevant fee to be charged (see 
table A1). 



3.4 Once the written agreement to the fee and level of response has been received 
from the enquirer the officer shall assess the pre-application consultation 
submission and provide a response.* 

 
 
* Note: The officer will also be responsible for arranging meetings, site visits and 
establishing a timeline for response. All responses shall be via the standard letter 
template so as to ensure consistency between all officers in their assessment and 
matters to be covered in their responses. 
 
 
4.0 Pre-application Assessment considerations 
4.1 As with planning consultations officer will need to consider the type of application 

in terms of its scale (major or minor) and its likely outputs. 
 

4.2 The TVAONB would normally consider a range of site and landscape specific 
issues in the assessment of schemes being developed through formal pre-
applications. These include, but are not limited to the following; 

 
a. Has the site been tested on a sequential basis to establish the best location 

for the proposal?  
b. What landscape character assessment has helped to inform siting, design, 

layout and landscaping? 
c. Is the topography of the site capable of enabling mitigating works such as 

digging in and landscaping/ boundary treatment? Would this in itself be in 
keeping with the established landform pattern for the wider area? 

d. What is the pattern of development in the locality and how does this influence 
or is influenced by the landscape? 

e. Are there aspects of the development that could generate significant 
enhancements to the landscape? 

f. What public viewpoints is the site visible from and how would these be 
affected?  

g. Are there wider views of the landscape that form an important aspect of how it 
is perceived? 

h. What local landscape historical features help define the landscape 
(enclosure, windswept sculpted tree forms, rough pasture, cliff top views, 
secluded valleys, historic patterns of settlement, lack of visible signs of 
modern infrastructure)?  

i. Is the proposed development of a scale that is in keeping with the pattern of 
settlement or landscape constraints that it would be situated within or 
adjacent to? 

j. Has an LVIA process identified the above and if none has been undertaken 
then to seek one 

k. What design and layout would minimise impact and help to conserve features 
of the landscape (consider the use of softer landscaping for parking and 
turning areas, responding to local vernacular and scale of buildings, preserve 
historic hedges and boundaries, seek meaningful  

 
5.0 Concluding the process 
 
5.1 At the end of the assessment the TVAONB will provide its opinion on the 

proposal via formal letter (this includes email where appropriate). 
5.2 The letter shall itemise what information was submitted and reviewed. 



5.3 Conformation of the impacts and any mitigation will be clearly identified within the 
standard response template and a conclusion of the schemes overall 
acceptability will be given. 

 
6.0 Fee Schedule 
 
Table A1: 
 

Development 
Type Fee (excl. VAT) Assumptions 

Further 
meetings/site 

visits 
Major (residential) £200 Single meeting/ 

site visit 
£50 

Minor (residential) £100 Single meeting/ 
site visit 

£25 

Major (Industrial/ 
renewable energy 
scheme) 

£300 Single meeting/ 
site visit 

£50 

Minor (Industrial/ 
renewable energy 
scheme) 

£150 Single meeting/ 
site visit 

£25 

* Fees shall be waived for 
pre-applications made by 
registered charities, Parish 
led schemes, community 
schemes by community 
groups/ trusts or at the 
discretion of the officer 
upon reviewing the 
specific circumstances of 
the enquirer or level of 
query 

   

 
 


